





















































IT & Internet Entertainment

The future of IPTV service delivery
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How interested would you be in subscribing to a broadband
service that let you do the following?

Download music legally

Watch streamed
ntertainment video

Listen to streamed music
channels

Watch streamed news
video

Play networked PC
Games

Watch streamed sports
video

Play networked console

E Somewhat Interested = Very Interested
games

Source: Strategy Analytics European Broadband Consumer Survey, March, 2004
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Consumers are willing to pay 30% on top of the current bill for the
services enabled by homer, first of all for VT and VoD
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Main menu
New Kelpases
Action
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Horror

Sci-Fi & Fantasy 4 Lord of the Rings,
The Two Towers
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Part 2 - Basics
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VoD & IPTV

Recommendations Affinity groups
drive demand pull people
down the long tail up the long tail
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Content
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Content's long tail

VoD Regional Interast Friends’ Family
(films, news, Subculture &local Group Folos & Folos &
sports, ... films Com-munity Content Videos Videos




RHAPSODY AMAZON.COM B  MNETFLIX |

Onfine services carry far more inventory than traditional retailers. TOTAL INVENTORY: . TOTAL INVENTORY: i TOTAL BVENTORY:
Rhapsody, for example, offers 15 times a8 many songs &s 735,000 songs ; 4.3 million books - 5,000 OVDs

Wal-Mart's stock of 30,000 tunes. The appetite for Rhapzody's

more ohscure tunes (charted below in yellow) makes up the

so-called Long Tail. Meanwhile, even as consumers flock to

mainstream books, music, and films (right], there is real demand
'IFH'IH I-Illﬂll Rl
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for niche fare found only online.

6,100

OBSCURE PRODUCTS YOU CAN'T GET ANYWHERE BUT ONLINE
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Titles ranked by popularity
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